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Abstract 

 

HumanTresourceTmanagementTplaysTmajorTroleTinTaTknowledge-

basedTeconomy,TwhereTthoughts,TideasTandTskillsTareTgreatlyTvalued,TinnovativeTandT 

creativeTmanpowerTisTnecessaryTtoTaccomplishTfutureTgoalsTandTmeetTtheTchallengesTof 

TthisTnewTeconomy.TThisTpaperTfocusesTonTtheTimpactTofTHRISTonTHRTfunctions.TTheT

natureTofTthisTresearchTisTexploratoryTandTusingT150TrespondentsTfromT4TdifferentT 

MultinationalTcompaniesT(asTperTtheirTmarketTshare)TareTtakenTtoTseeTtheTsightsTofTtheT 

objectives.TEfficientTandTeffectiveTmanagementTofThumanTcapitalTisTincreasinglyTanTessenti

alTandTcomplexTprocess.TThisTstudyTattemptsTtoTanalyzeTandTidentifyTtheTroleTandTtheT 

importanceTofTtheTuseTofTHRISTonTtheTHRTfunctionsTofTanTorganization.TItTincludesTallT

theTdifferentTlevelsTofTmanagementTlikeTtopTlevel,TmanagerialTlevel,TandTexecutivesTofT 

HRTworkingTinTdifferentTmultinationalTcompanies.THRISTalsoTfacilitatesTinTtheTstrategicT  

actionsTofTHRTmanagersTandTmoreTinTtrainingTandTdevelopment,TpayrollTsystem,Tapplicant

Ttracking 

TinTrecruitmentTandTselectionTandTmanpowerTplanning.TWhileTevaluatingTtheToverallT 

contributionTofTHRISTinTHRTfunctionsTitTisTconcludedTthatTHRISTidentifiesTallT 

informationTofToccupiedTandTunoccupiedTpositionsTinTanTorganizationTveryTsuccessfully 

TandTaccurately.THumanTresourceTinformationTsystemT(HRIS)TorThumanTresourceTmanagem

entTsystemT(HRMS),TisTbasicallyTanTintersectionTofThumanTresourcesTandTinformationT 

technologyTthroughTaTvariousTHRTsoftwareTsolutions.TThisTresearchTpaperThelpsTtoTknowT

aboutThowTHRISThelpTtheTorganizationTtoTenhanceTtheirTHRTfunctions. 
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Introduction- 

InTthisTdynamicTworldTinTwhichTweTlive,TnewTexpertise,TknowledgeTandTtechnologyTis 

TcontinuallyTbeingTdeveloped.TThisTtransformationTrequiresTorganizationalTleadersTtoTbe 

TawareTofTtheTdifferentTtypesTofTtechnologyTwhichTcouldTimproveTandTdevelopTtheT 

organizationalTeffectiveness.THumanTResourceTInformationTSystemsT(HRIS)ThaveTsignificant

lyTdevelopedTsinceTtheyTwereTfirstTlaunchedTmoreTthanT50TyearsTago.TTheyThaveTgone 

TfarTawayTbeyondTtheirTinnovativeTandToriginalTpurposesTofTconvertingTmanualTrecordsTin

toTcomputerizedTinformationTdatabases.TInTrecentTtimes,THR/payrollTsystemsThaveT 

capabilityTtoThandleTseveralTofThumanTresourceTfunctions.THRTSoftwareTsystemsTareTnow

TfullTofTfeaturesTandTself-

containedTnotTjustTtheTdataTstorageTsystemsTweTonceTknewTthemTas.TTheTdevelopedTandT

updatedTHRISTwillThelpTtheTorganizationTtoTstoreTallTinformationTofTemployeesTeffectively

,TsecurelyTandTaccurately.TModernTHRISTsystemsTareTnowTtoolsTthatTHRTProfessionals 

TcanTuseTonTaTdaily-

basisTforTseveralTpurposes.TInTtheTpast,TcompaniesTwereTusedTtoTtrackingTdataTonTpaperT

andTspreadsheets.THowever,TwithTmodernTtechnologiesTmanyTcompaniesThaveTrealizedTtheT

importanceTofTimplementationTofTcomputerizedTsystems,TlikeTHumanTResourceTInformation

TSystems.TByTmovingTtoTHRIS,TcompaniesTareTableTtoTkeepTmoreTaccurateTandTup-to-

dateTrecords,TallowingTthemTtoTbetterTprepareTforTfutureTgrowthTinTtheirTcompanies.TInT 

differentTsituations,THRISTwillTalsoTleadTitselfTwhenTitTcomesTtoTmakingTdecisionsTinTHR

.TTheTdecisionsTmadeTshouldTalsoTincreaseTinTquality—

andTasTaTresult,TtheTproductivityTofTbothTemployeesTandTmanagesTshouldTincreaseTandTbe

comeTmoreTeffective. 

AnTeffectiveTHRISTprovidesTinformationTonTjustTaboutTanythingTtheTcompanyTneedsTto 

TtrackTandTanalyzeTaboutTemployees,TformerTemployees,TandTapplicants.TOnTtheToperation

alTlevelTHRISTdataTcanTbeTusedTtoTidentifyTpotentialTinternalTapplicantsTforTjobT 

vacancies,TsayingTexternalTrecruitmentTcostsTandTassuringTemployeesTofTcareerT 

opportunities.THRISTenablesTtheThumanTresourceTdepartmentTtoTmakeTaTmoreTactiveTroleT

inTorganizational 

planning.TComputerizationTwillTmakeTforecastingTmoreTtimely,TcostTeffective,TandTefficient.

TWithTcontinuedTtechnologicalTbreakthroughsTHRISTsystemsTareTbecomingTincreasingly T 

Tadvanced. OneTofTtheTmostTcoreTHRISTfunctionsTisTintranetTHRTself 

service.TTheseTdaysTmanyTMNCsTuseTtheirTintranetTtodayTforTonlineTappraisals,TcareerTm

anagement,TsentimentTsurveys,TtrainingTregistrationsTandTpublishingTpeopleTrelatedTcompany

Tinformation.TAnTHRISTorTHRMSTmonitoredTbyTqualifiedTspecialistsTwhoTknowTtechnolog

yTandTHRTfunctionalTandTtacticalTprocessesTcanTmanageTcomplianceTwithTfederalTandTstat

eTlaws,TstreamlineTprocessesTforTrecruitmentTandTselection,TandTproduceTanalyses,TdataTan

dTreportsTforTinternalTandTexternalTuse.TOtherTadvantagesTofTanTHRISTincludeTtheTeaseTo

fTuseTforTqualificationTcomputerTtechnologyTspecialists,TaccuracyTofTinformationTandTtheTa

bilityTtoTperformTHRTauditsTusingTanyTcombinationTofTparameters.T 
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LiteratureTReviewT 

TheTexistingTliteratureTonTHRISTsuggestsTthatTtheyThaveTdifferentTimpactsTonTHRTacrossT

organizations,TbutTprovidesTlittleTexplanationTforTthisTvariation.TItTisTearlyTsuggestedTthatT

HRISTwereTusedTpredominantlyTtoTautomateTroutineTtasksTandT―toTreplaceTfilingTcabinets‖

T(Martinsons,T1994).THRTprofessionalsTbeganTtoTseeTtheTpossibilityTofTnewTapplications 

TforTtheTcomputer.TTheTideaTwasTtoTintegrateTmanyTofTtheTdifferentTHRTfunctions.TTheT

resultTwasTtheTthirdTgenerationTofTtheTcomputerizedTHRIS,TaTfeature-rich,Tbroad-

based,TandTself-

containedTHRIS.TTheTthirdTgenerationTtookTsystemsTfarTbeyondTbeingTmereTdataTrepositori

esTandTcreatedTtoolsTwithTwhichTHRTprofessionalsTcouldTdoTmuchTmoreT(Lloyd,TByars,T

Leslie,T&TRue,T2004).TItThasTtheTpotentialTtoTassistTtheTHRTfunctionTinTdevelopingTbusin

essTstrategy,TandTthusTenhancingTorganizationTperformanceT(BarneyT&TWright,T1998;TBrod

erickT&TBoudreau,T1992;TGueutal,T2003;TLawler,TLevenson,T&TBoudreau,T2004;TLengnick-

HallT&TMoritz,T2003).THRISTisTusedTtoTacquire,Tstore,Tmanipulate,Tanalyze,Tretrieve,Tand

TdistributeTpertinentTinformationTregardingTanTorganization’sThumanTresourcesT(Kavanagh,T

Gueutal,T&TTannenbaum,T1990).TItTprovidesTHRTprofessionalsTwithTtheTtimeTneededTtoTdi

rectTtheirTattentionTtowardsTmoreTbusinessTcriticalTandTstrategicTlevelTtasks,TsuchTasT 

leadershipTdevelopmentTandTtalentTmanagement.THRISTprovidesTanTopportunityTforTHRTto

TplayTaTmoreTstrategicTrole,TthroughTtheirTabilityTtoTgenerateTmetricsTwhichTcanTbeTused

Tto TsupportTstrategicTdecision-

makingT(LawlerT&TMohrman,T2003).TTheTcurrentTgenerationTofTHRISTautomatesTandTdev

olvesTroutineTadministrativeTandTcomplianceTfunctionsTtraditionallyTperformedTbyTcorporate

THRTdepartmentsTandTcanTfacilitateTtheToutsourcingTofTHR.TMoreTrecentTresearchTshowsT

greaterTuseTofTHRISTinTsupportTofTstrategicTdecisionTmakingTbyTHR.TWithTanTappropriat

eTHRIS,THRTstaffTenablesTemployeesTtoTdoTtheirTownTbenefitsTupdatesTandTaddressTchan

ges,TthusTfreeingTHRTstaffTforTmoreTstrategicTfunctions.TAdditionally,TdataTnecessaryTforT

employeeTmanagement,TknowledgeTdevelopment,TcareerTgrowthTandTdevelopment,TandTequa

lTtreatmentTareTfacilitated.TFinally,TmanagersTcanTaccessTtheTinformationTtheyTneedTtoTleg

ally,Tethically,TandTeffectivelyTsupportTtheTsuccessTofTtheirTreportingTemployee. 

MadhuchandaTMohantyTandTSantoshTKumarTTripathyT(2009)4TanalyzedTtheTHRISTofT 

NALCOTinTtheirTstudy.TTheTauthorsTexhibitTthatTtheTuseTHRISTinTNALCOThasTimproved

TtheToverallTpaceTandTcompetenceTofTHRTfunctions,TbutTstillTneedsTsomeTmoreTdevelopm

ents.TTheTstudyTalsoTstatesTthatTHRISTcannotTbeTusedTforTanalyticalTpurposeTbut can only 

beTdoneTforTadministrativeTpurpose.T 

2.TMD.TSadiqueTShaikhT(2012)TdiscussedTaboutTthreeTmodelsTforTHRISTdesigningTnamely

TbasicTHRISTdesignTmodel,THRISThexagonalTandTHRISTphase’sTmodel.TTheTauthorTemph

asizedTonTtheTpaybackTofTHRISTdesigningTandTexecutionTforTallTlevelsTandTdomainsTofT

businesses;TinTtheTformTofTprofitableTstrategicTHRTrelatedTbusinessTplansTandTdecision,Tto

TforecastTandTtoTcontrolTHRTprocessTinsideTandToutsideTofTbusinessTorganizationTusingT 

HR-

databasesTorTHRTKnowledgeTbase’s,TwhichTincludesTinformationTrelatedTtoThumanTresourc

eTmaintainedTandTprocessedTbyTHRIS. 
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T3.TProf.TDr.TAnilTC.TBhavsarT(2011)ThasTdiscussedTaboutTvariousTadvantages,Tapplication

sTandTimportanceTofTHRIS.TTheTstudyTalsoThighlightsT―today'sTHRISThasTtheTpotentialTto

TbeTanTenterpriseTwideTdecisionTsupportTsystemTthatThelpsTachieveTbothTstrategicTandT 

operationalTobjectives‖.T 

4.TKennethTet.Tal.T(2002)TinThisTresearchTpaperThasTstressedTuponTvariousTadministrativeT

advantagesTwhichTmayTincludeTemployeeTselfTservice,TinteractiveTvoiceTresponseTetc.TandT

strategicTadvantagesTofTHRISTwhichTcanTbeTinTtheTcourseTofTinformationTgathering, 

Tprocessing,TandTsharing.T 

5.TDr.TShikhaTN.TKhera,TMs.TKarishmaTGulatiT(2012)TinTtheirTresearchTpaperThaveTstress

edTuponTImpactTofTHRISTonTHumanTResourceTPlanningTandTtheTadvantagesTofTHRIST 

withTspecialTreferenceTofTITTcompanies 

 

ResearchTobjective 

TheTmainTobjectiveTofTthisTstudyTisTtoTexamineTandTanalyzeTeffectTandTeffectivenessTofT

HRISTonTtheTHRTfunctionTofTtheTorganizations.TThusTthisTresearchTpaperTinvolvesTthreeT

researchTquestionsTthatTare: 

 

(1)TWhatTisTtheTeffectTandTtheTeffectivenessTofTHRISTonTHRTfunctionsTofTthe 

Torganization? 

(2)TWhetherTHRISThasTcreatedTanTimpactTonTtheTHRTactivities? 

(3)THasTimplementationTofTHRISTbroughtTanyTchangesTorTdevelopmentTinTtheTworking 

TenvironmentTofTHRTdepartment? 

 

ResearchTMethodology 

DataTCollectionT 

SampleTofT125TrespondentsTfromTtopT4TMultiTNationalTcompaniesT(onTtheTbasisTofTtheir

TmarketTshare)ThaveTbeenTtakenTtoTdiscernTtheTroleTofTHRISTonTHRTfunctionsTofTtheirT

organizations.TTheTresearchTdesignTusedTisTexploratory.TInTthisTresearchTdataTcollectedT 

mainlyTbyTprimaryTsourcesTbutTsecondaryTsourcesTareTalsoTused.TPrimaryTsourcesTinclude

T questionnaireTforTthisTstudyTfilledTbyTemployeesTofTcompanies.TSecondaryTdataTcollected 

TfromTdifferentTsourcesTincludingTinternet,TwebsiteTofTvariousTMNCTetc..ByTmeansTofT 

surveyTandTinterviews,TandTSPSSTstatisticalTpackageT(usedTforTanalyzingTdata),TthisT 

exploratoryTresearchTpaperTaimsTatTexploringTtheTroleTofTHRISTinThumanTresourceTfuncti

onsTinTdifferentTorganization.T 
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DataTAnalysisTandTFindingsT 

 

 

InvestigationTofTbenefitsTofTHRISTinTMultiTNationalTOrganizationsT 

 

TableT1T–TDescriptiveTAnalysis 

 N Mi

n 

Ma

x 

Mean

T 

 

 

StdTdeviatio

n 

SupervisonTandTmanpowerTcontrollin

g 

12

5 

1 6 3.43 2.165 

AttendanceTandTpayrollTmanagement 12

5 

1 6 2.82 2.269 

ReductionTlabourTcost 12

5 

1 6 3.40 1.953 

InformationTsecurity 12

5 

1 6 2.62 2.168 

DataTmanagement 12

5 

1 6 4.02 1.425 

StatutoryTmeasures 12

5 

1 6 3.40 1.832T 

HRTdecisions 12

5 

1 6 3.02 1.165 

 12

5 

    

 

 
Interpretation 
TableT1TclearlyTportraysTtheTexplanationTofTadvantageTofTHRISTisTitsTabilityTtoTdata 

TmanagementTaTsitThasTtheThighestTmeanTofT4.02.TOtherTthanTthisTefficientTHRdecisions. 

supervisionTandTmanpowerTcontrolling,TreductionTlabourTcostTandTstatuaryTcomplianceTareT 

otherTcrucialTadvantagesTofTHRIS.ThighTstandardTdeviationTshowsTthatTrespondentsTareTso

mewhatTdubiousTthatTHRISTgivesTanytimeTandTanywhereTaccessTofThumanTresource 

TinformationTandTitTprovidesTsecurityTandTconfidentialityTofTtheTdata.T 
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TableT2-ComponentTMatrix 

 

ExtractionTMethod:TPrincipalTComponentTAnalysis.T 

a.T3TcomponentsTextracted.T 

 

Table:3TRotatedTComponentTMatrix 

 

 Component 

 1 2 3 4 5 

GrievanceTRedressal 

 

PersonalTidentification 

 

Absenteeism 

 

EmployeeTturnover 

 

CostTtoTcompanyTofTpe

rTemployee 

 

Training 

 

HRTPlanning 

 

 

.009 

 

 

.846T 

 

.845 

 

.665T 

 

 

-.007T 

 

 

.077T 

 

.022 

.002 

 

 

.025 

T 

.122 

 

.118T 

 

 

-.018T 

 

 

.825T 

 

.962T 

.111 

 

 

-.019 

T 

.0323T 

 

-.032T 

 

 

.057T 

 

 

.112T 

 

.063T 

-.211 

 

 

-.007 

 

-.019 

 

-.015 

 

 

.823T 

 

 

-.011T 

 

-.047T 

.715T 

 

 

.010 

 

.056T 

 

.035T 

 

 

.035T 

 

 

-.072 

 

-.089T 

 Component 

 1 2 3 4 5 

 

GrievanceTRedressal 

 

PersonalTidentification 

 

Absenteeism 

 

EmployeeTturnover 

 

CostTtoTcompanyTofTper

Temployee 

 

Training 

 

HRTPlanning 

 

 

.045 

 

.837 

 

.853 

 

.046 

 

.027 

 

.347 

 

 

.0368 

 

 

.008 

 

-.303 

 

-.099 

 

-.084 

 

.228 

 

.833 

 

 

.704 

 

.465 

 

029 

 

.069 

 

-.032 

 

-.333 

 

-.184 

 

 

-.267 

 

-.220 

 

.071 

 

.044 

 

-.016 

 

.877 

 

-.167 

 

 

-.255 

 

 

.462 

 

-.055 

 

-.014 

. 

024 

 

-.222 

 

-.061 

 

 

-.061 
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ExtractionTMethod:TPrincipalTComponentTAnalysis.T 

RotationTMethod:TVarimaxTwithTKaiserTNormalization.T 

 

 

 

TableT4-ComponentTTransformationTMatrixT 
 

Component 1 2 3 4 5 

1 

 

2 

 

3 

 

 

.822 

 

-.227 

 

.069 

.247 

 

.766 

 

-.172 

 

.016 

 

.263 

 

.723 

 

.004 

 

.047 

 

-.141 

 

 

.041 

 

-.032 

 

.324 

 

 

 

Interpretation-

TtableTclearlyTshowsTthatTtheseTthreeTfactorsThaveTbeenTextractedTfromTaboveTsevenTfacto

rs.TAllTtheseTfactorsThavingTEignTvalueTgraterTthatT1TareTconsideredTasTtogetherToneTfact

or.T 

SummaryTtableTasTbelow- 

TableT5-TSummaryTofTextractedTfactors 

Component   

F1(BudgetTfactors) 

 

 

 

 

F2(EmployeeTManagement) 

 

 

 

F3(CompensationTandTbenefit) 

 

 

 CostTofTsalaryTandTotherTbenefits 

 CostTofTemployee’sTselection 

 

 

 PersonalTinformation 

 AbsenteeismTanalysis 

 EmployeeTturnoverTanalysis 

 

 

 CompensationTmanagement 

 PerformanceTmanagement 

 IncentivesTandTotherTbenefitTadministration 

.784 

 

.820 

 

.954 

.971 

.944 

 

 

.633 

.875 

.875 

 

AfterTanalysisTofTvariousTfactors,TtheseTfactorsTcontributeT81.422%TofTtotalTfactors. 

.FindingsTofTtheTResearchT 
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InTtheTquestionnaireTweTusedTquestionsTtoTcheckTtheTeffectivenessTofTmodernTmethodsTof

ThandlingTinformationTsystemTwhichTreplacedTtraditionalTmethods. 

SomeTimportantTfindingsTofTtheTstudyTare: 

 HumanTResourceTplaysTanTimportantTassetTforTcurrentTorganizationsTespeciallyTinT

MultinationalTcompanies.T 

 TInTtheTcurrentTdynamicTtrend,TitTisTimportantTforTmultinationalTcompaniesTtoTman

ageTitsTHumanTResourcesTinTanTeffectiveTmanner,TforTwhichTHRISTplaysTaTveryTi

mportantTrole.T 

 MuchTofTtheTserviceTbasedTorganizationsTnow-a-

daysTareTusingTHRISTforTmanagingTtheirTdifferentTfunctionsTofTHRM.T 

 LotsTofTMNCsTfaceTproblemsTduringTtheTimplementationTofTHRISTbutTitTmakesTw

orkTeasierTandTfaster. 

 

Conclusion 

TTheTmainTconclusionTofTthisTresearchTpaperTtoTrealizeTthatTuseTofTHRISTisTmostTeffecti

veTthenTmanualTsystemTbecauseTitTkeepTrecordsTinTdataTbankTwithTmoreTaccuracyTandTta

kesTlessTtimeTinToperation.TItTworksTasTaTkeyTcomponentTofTorganizationTandTforTmainta

insTHRTfunctionsT.HRISThelpsTorganizationTtoTperformingTtheirTHRTfunctionsTbothTquantit

ativelyTandTqualitatively.TItTcanTstoreTvariousTdataTaboutTtheTemployees,TnotTonlyTtoTorga

nizingTHRTfunctionsTbutTalsoTtoTfindToutTaboutTtheTjobTperformance,TbehaviorT,skillsTand

TabilitiesTofTeachTemployeeTinTtheTorganization.HRISTisTnotTlimitedTonlyTinTsoftwareT 

applications,TItTalsoTincludesTtheTpolicies,TproceduresTandTdataTrequiredTtoTmanageTall TT 

functionsT.TthisTstudyTdemonstratesTthatTthisTtechnicalTsystemTisTsometimesTcomplicatedT 

andTcomplexTtoTwork,TbutTitThasThelpedTtoTsupportTtheTHRTpracticesTwithTtheT 

organizationalTplansT,TidentifyTdevelopmentTareas,TandTkeepTabreastTwithTtheTcurrentT 

practices.TAT  

followupTstudyTcanTbeTdoneTtoTobserveTifTmoreTorganizationsThaveTadoptedTHRISTorTifT

theHRISTcanTbeTappliedTforTmoreTstrategicTpurposes.TByTbuildingTtheTHRISTasTaTpartTof

TtheTbusinessTorganization,TtheTHRTdepartmentTcanTtransformTitselfTtoTbeTaTstrategic 

businessTpartner. 
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